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FROM: HARVARD BUSINESS SCHOOL PUBLISHING 

SENT: WEDNESDAY, DECEMBER 16. 1998 9:19 PM 

TO. WILLIAM HERP 

SUBJECT: =NEW INSIGHTS FROM HARVARD BUSINESS REVIEW 

HARVARD BUSINESS SCHOOL PUBLISHING CORPORATION 
BOSTON, MASSACHUSETTS USA 

THURSDAY, DECEMBER 17, 1991 

DEAR WILLIAM HERP, 

ON THURSO AX DECEMBER 3RD. WE WROTE YOU REGARDWGA SPECIAL OFFER ON THE 
HARVARD BUSINESS REVIEW PAPERBACK SERES. SINCE WE HAVE NOT HEARD B AOL WE 
WANTED TO FOLLOW UP BEFORE THIS SPECIAL OFFER CLOSES. IF YOU ARE SIMPLY NOT 
INTERESTED, WE APOLOGIZE FOR THE INTRUSION. BELOW PLEASE FIND THE ORIGINAL 
OFFER IN ITS ENTIRETY. 

THE HARVARD BUSINESS REVIEW PAPERBACK SERIES BRINGS YOU THE LATEST AND MOST 
SIGNIFICANT THINKING ON TODAY'S MOST PRESSING MANAGEMENT CHALLENGES. THESE 
INS1GHTFTJL COLLECTIONS ARE THE DEFTNmVE RESOURCE FOR PROFESSIONALS. 

EACH TITLE: 

+ PROVIDES ABROAD UNDERSTANDING OF AN ISSUE 

+ 5 CLEARLY WRJ TTEN AND, IN MANY CASES, DRAW S UPON REAL COMPANY EXAMPLES 
+HELreY0UC^ 
AND IMPLEMENTATION _ ^ nnnm , 

+ CONTAINS EIGHT ARTICLES FROM HARVARD BUSINESS REVIEW 

O EACH PAPERBACK IS SI9.95 PLUS SHIPPING AND HANDLING o 

<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<^^^ 

TO ORDER ONE OR MORE OF THESE PAPERBACKS, SIMPLY REPLY TO THIS MESSAGE AND 
NOTE THE LETTER (A-FT OF THE HARVARD BUSINESS REVIEW PAPERBACK YOU WOULD UKE 
TOMC©^ PLEASE TYPE THE LETTERS W THE ISTUNEQF THE BODY OF YOUR REPLY 
EMAIL SHIPPING AND HANDLING CHARGES WILLBE APPLIED TO EACH ORDER. 

YOUR CHOICES (DETAILED BELOW) ARE' 

A: HARVARD BUSINESS REVIEW ON CHANGE PAPERBACK 

B- HARVARD BUSINESS REVIEW ON KNOWLEDGE MANAGEMENT PAPERBACK 

C- HARVARD BUSINESS REVIEW ON STRATEGISTS GROWTH PAPERBACK 

D: HARVARD BUSINESS REVIEW ON MEASURING CORPORATE PERFORMANCE PAPERBACK 

E HARVARD BUSINESS REVIEW ON LEADERSHIP PAPERBACK 

F. THE EXECUTIVE imECTTQN -Aa FIVE TTIIES FOR S» 

OR IF YOU PREFER. CALL I-8OW6MT80 (617496- 1449 OUTSIDE THE US.) 
MOR -FRL8Ai4.-6PM.EST PLEASE BE SURE TO MENTION PRIORITY CODE 3201 
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(57) Abstract: An e-mail message [10] is analyzed to 
derive response information concerning a commercial 
transaction. Based on the derived information, 
commercial transaction data are automatically generated 
in a format that is usable to complete the transaction. 


